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Therapy Mode- Press to toggle between Alternate, Pulsation and 
Static modes on the mattress.

Patient Care/Maximum Inflation- Sets the maximum pressure

Cycle Time- When mattress is in Alternate Mode, this feature allows you 
to select the duration of alternation in 3-95 minute increments. When 
mattress is in turning mode, this feature allows you to select the duration 
of turning in 3-95 minute increments.

Power Switch- After the unit is plugged in, the LED will illuminate 
AMBER.  Press the power switch to operate the mattress, the LED will 
turn GREEN.

Audio Alarm ON/OFF- Press to silence alarm until bed resets or 
alarm issue resolved.

Auto Fowler- Automatically detects the head angle of the 
mattress and and increases pressure for patient support.

Auto Set- Automatically sets pressure based on patients height, weight 
and position.

Manual Therapy Selection- Changes English/Metric measurements, 
Patients height setting, Patients weight setting.

Panel Lock- Press and hold for 3 seconds to lock/unlock all controls 
from patients or other non-caregivers.

Power Failure Alarm- Indicates loss of power to control unit.

Sensor Disconnect- Indicates the Auto Fowler sensor has been 
disconnected.  Please check the connection and inspect sensor cable for 
damage.

Patients BMI Setting- Press to toggle for English/Metric 
measurements, Patient's height setting, Patient's weight setting.

Comfort Setting- Manually choose from selectable levels of air 
pressure for support of the patient. Manufacturer recommends using a 
hand check to select proper pressure setting for an individual patient.

Rotation Therapy Selection- Press Turn to select left turn only, right turn 
only or full turn

LCD Display- Shows active Control unit settings.

Control Panel Guide Product Code- FC-PHR0027
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Operational Guidelines

• Remove the existing mattress from the bed frame.

• Replace the standard mattress with mattress replacement system (orient mattress so that the air tube is at 
the foot of the bed).

• Secure mattress straps attached on the bottom cover to the bed frame.

• Position the control unit on the foot board of the bed frame.

• Attach the air tube connector and Auto Fowler sensor cable to control unit’s socket.

• Verify that air hoses are not kinked under the mattress.

• Check the CPR to ensure it is set to “Close” position.

• Plug in the control unit power cord located on the left side (the STANDBY LED will illuminate AMBER).

• Press the STANDBY/OPERATE switch button on the control panel (OPERATE LED will now be illuminated GREEN 
and the control unit will be in operation).

• CPR Deflation: The air hose connectors must be disconnected from the controller to quick release the air in 
an emergency when CPR is to be performed.  The RED CPR valve located at Head End of bed must be twisted 
open to quick release the air in the Raised Side Rails when in an emergency where CPR is to be performed.

Cleaning

The mattress should be cleaned on the bed weekly using a damp soft cloth and mild detergent. If top cover or base 
cover becomes grossly soiled, put on clean gloves, plastic gown and eye protection before removing top and base 
covers and dispose of according to standard hospital procedures for contaminated waste and replace with clean 
covers.

Covers can be washed and thermally disinfected in a washing machine. Never use phenol based cleaning solutions.
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Duet Suggested Weight Guideline 
Level *Suggested weight range (KG) *Suggested weight range (LB)
P1 40-64kgs 88-140lbs
P2 64-87kgs 140-192lbs
P3 87-111kgs 192-244lbs
P4 111-134kgs 244-296lbs
P5 134-158kgs 296-348lbs
P6 158-181kgs 348-400lbs
P7 181-205kgs 400-452lbs
P8 205-229kgs 452-504lbs
P9 229-252kgs 504-556lbs
P10 252-272kgs 556-600lbs

*Please note that the above charts are just a guideline, not a rule. Because of different body types, shapes and 
height we recommend using the hand check method to ensure that the pressure setting is optimal and that the 
patient isn’t bottoming out. 




